
INSTRUCTIONS TO APPLY FOR VIEW PRESERVATION 
 

  
 

1. Access the Public Permitting Portal. Ensure you have created an account by referencing the 
Civic Access Registration Guide. Once logged in, click “Apply”.  

 

2. Search “View Preservation” and Select by clicking the “Apply” button.  

 
 
 

3. Add the location for the view preservation by clicking the + 

 

 

 

 

 

 

https://lagunabeachca-energovweb.tylerhost.net/apps/SelfService#/home


INSTRUCTIONS TO APPLY FOR VIEW PRESERVATION 
 

  
 

4. Search the address and click “Add”. Tip: use the “search” instead of “enter manually” to avoid 
entering an address that is not linked in the system. This will cause the application to go into a 
void space.  
 

 

 

 

 

 

5. Confirm selected location is correct and click “Next”.  

 

 

 

 

 

 

6. Optional Step: Add a description. Otherwise, click “Next” 
 

 

 

 

 

 

 



INSTRUCTIONS TO APPLY FOR VIEW PRESERVATION 
 

  
 

7. Add contacts. The “Applicant” will auto-populate with the account holder. An “Owner” must be 
added by clicking the “+”.  

 

 

 

 

 

 

 

8. If the applicant is the same as the owner, search the applicant’s name again and select from 
the results by clicking “Add”.  

 

 

 

 

 

 

 

9. Read through the affirmation of understanding, click the check boxes to acknowledge, and 
click “Next”.  
 

 

 

 

 

 

 

 



INSTRUCTIONS TO APPLY FOR VIEW PRESERVATION 
 

  
 

10. “Attachments” is for Office/Staff use only. Click “Next”.  

 
11. Digitally sign your application and click “Next”.   

 
 

12. Review and click “Submit”  

 
 



INSTRUCTIONS TO APPLY FOR VIEW PRESERVATION 
 

  
 

13. Proceed to payment by clicking “Add to Cart”. Review your cart and click “Check out”. Follow 
the prompts to complete payment of the fee. Please note, your view preservation application 
will not be processed until the fee has been paid.  

 

 

 

 

 

 

 

DONE! The Applicant will be contacted by city staff in approximately two weeks from time 
of payment.       

   


