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GRIEVANCE PROCEDURE UNDER THE AMERICANS WITH DISABILITIES ACT 

Adopted pursuant to 28 CFR Section 35.107

Designation of Responsible Employees

To support the City of Laguna Beach's (“City”) compliance with the Americans with Disabilities Act (“ADA”) and ensure the timely and consistent coordination of ADA-related matters, each City department has designated an ADA Coordinator.
The City is committed to providing individuals with disabilities an equal opportunity to participate in and benefit from all City programs, services, activities, and employment opportunities. Each Department ADA Coordinator plays a critical role in helping the City meet its obligations under federal and state law by serving as a departmental resource on ADA-related matters, coordinating reasonable accommodation, facilitating the interactive process, and working collaboratively with the City's ADA Program to ensure consistent implementation of accessibility and non-discrimination requirements throughout the organization. 
The individuals identified below in Table 1 are hereby designated as the City’s Department ADA Coordinators: 
	Department
	First Name 
	Last Name 
	Email 

	City Attorney’s Office
	Katelyn 
	Breaux
	kbreaux@lagunabeachcity.net

	City Manager’s Office
	Jeremy 
	Frimond 
	jfrimond@lagunabeachcity.net

	City Clerk’s Office
	Ann Marie
	McKay
	amckay@lagunabeachcity.net

	Community Development
	Gabe
	Linares
	glinares@lagunabeachcity.net

	Transit & Community Services 
	Tierney 
	Doran
	tdoran@lagunabeachcity.net

	Finance 
	Amy 
	Massey
	amassey@lagunabeachcity.net

	Fire 
	Patrick
	Cary 
	pcary@lagunabeachcity.net

	Information Technology
	Jerry 
	Soto
	jsoto@lagunabeachcity.net

	Human Resources 
	Katie
	Crevda 
	kcrevda@lagunabeachcity.net

	Marine Safety 
	Dane
	Doran
	ddoran@lagunabeachcity.net

	Police 
	Monika
	Ghaly 
	mghaly@lagunabeachcity.net

	Public Works
	Tom 
	Perez 
	tperez@lagunabeachcity.net




Grievance Procedure

This Grievance Procedure is established to meet the requirements of the ADA. It may be used by anyone who wishes to file a complaint alleging discrimination on the basis of disability in the provision of services, activities, programs, or benefits by the City.
The complaint should be in writing and contain information about the alleged discrimination such as name, address, and telephone number of the complainant and the location, date, and description of the problem. Alternative means of filing complaints, such as personal interviews or a recording of the complaint, will be made available for persons with disabilities upon request.
The complaint should be submitted by the grievant and/or his/her designee as soon as possible but no later than 60 calendar days after the alleged violation to the appropriate ADA Coordinator, as identified in Table 1, via mail to 505 Fore Avenue, City of Laguna Beach, California 92651 or email, as identified in Table 1.
Within 15 calendar days after receipt of the complaint, the ADA Coordinator or his/her designee will meet with the complainant to discuss the complaint and possible resolutions. Within 15 calendar days of the meeting, the ADA Coordinator or his/her designee will respond in writing, and, where appropriate, in a format accessible to the complainant (such as large print, Braille, or audio recording). The response will explain the position of the City and offer options for substantive resolution of the complaint.
If the response by the ADA Coordinator or his/her designee does not satisfactorily resolve the issue, the complainant and/or his/her designee may appeal the decision within 15 calendar days after receipt of the response to the City Manager or his/her designee.
Within 15 calendar days after receipt of the appeal, the City Manager or his/her designee will meet with the complainant to discuss the complaint and possible resolutions. Within 15 calendar days after the meeting, the City Manager or his/her designee will respond in writing, and, where appropriate, in an accessible format, with a final resolution of the complaint.
All written complaints received by the ADA Coordinator or his/her designee, appeals to the City Manager or his/her designee, and responses from these two offices will be retained by the City for at least three years.
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